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The Saudi Investment Bank

CORPORATE GOVERNANCE FRAMEWORK 2026

INTERNAL CONTROL MECHANISMS CORPORATE GOVERNANCE PILLARS

GOVERNANCE PILLARS - REGULATING AGENCIES

BUSINESS ENVIRONMENT

1 Anti-Money Laundering
2 Internal Audit
3 Compliance

4 Risk Management
5 Quality Control

Capital Market Authority (CMA)

Part 1: Preliminary Provisions

SERVICE LEVEL AGREEMENTS (SLAS) BASEL Il

Principle 1: Board’s Overall Responsibilities Part 2: Rights of Shareholders
N e SLAN Principle 2: Board Qualifications and Composition «  Chapter 1: General Rights
o. roup ame . . . .
Principle 3: Board’s Own Structure and Practices e Chapter 2: Rights Related to the Meeting of the General Assembly
1 Corporate Governance Group Corporate Governance 25.10.2.7 S I A K E H o I D E R S Principle 4: Senior Management Part 3: The Board of Directors
2 Corporate Banking Group CBG SLA 25.10.2.7 Principle 5: Governance of Group Structures e Chapter 1: Formation of the Board
3 Compliance Group Compliance Group 25.10.2.7 Principle 6: Risk Management Function e Chapter 2: Responsibilities and Competencies of the Board
inci . Ri i i itori i hapt : tenci f the Chai d the Board Memb
q Corporate Communication Group Corporate Communication 25.10.2.7 Principle 7: Risk Identification, Monitoring, and Controlling * Chapter 3: Competencies of the C alrm‘ah .an e board Members
. Quality Group Quality Group 25.10.2.7 Principle 8: Risk Communication e Chapter 4: Procedures of the Board Activities
uality u uality u .10.2. ° . ini
Principle 9: Compliance Chapter 5: Training, Support and Assessment
6 Customer Care Customer Care 25.10.2.7 . . . : i
Principle 10: Internal Audit * Chapter6 C?nﬂ'Cts of Interest
7 Finance Group FPC 25.10.2.7 Principle 11: Compensation Part 4: Company Committees
8 Human Recourse HR 25.10.2.7 Princiole 1 2. Discl qT e Chapter 1: General Provisions
T rinci : Di re and Tran ren . .
f hnoloay & O G &0 C U STO M E RS ciple sclosure a ansparency e Chapter 2: The Audit Committee
9 Information Technolo erations Grou IT erations 25.10.2.7 HPR . H
gy & Op p p S HA R E H O L D E RS Principle 13: The Role of Supervisors « Chapter 3: Remuneration Committee
10 Personal Banking Group PBG 25.10.2.7 o Chapter 4: Nomination Committee
11 Risk Group Risk 25.10.2.7 Sa udl Central Bank (SAMA) e Chapter 5: Risk Management Committee

* BRANCHES
¢ CONSUMER COMPLAINT UNIT

* CUSTOMER SATISFACTION SURVEY Part 5: Internal Control
e FLEXX CALL CONTACT CENTER
¢ MOBILE AND ONLINE BANKING
¢ RELATIONSHIP MANAGERS (RMs)

¢ SOCIAL MEDIA CHANNELS

12 Transformation Group Transformation Group 25.10.2.7

15t Principle : Qualifications of Board Members

Part 6: The Company’s External Auditor
Part 7: Shareholders
Part 8: Professional and Ethical Standards

13 Treasury Treasury 25.10.2.7

e ANNUAL REPORT 2" Principle : Formation, Appointment and Board Affairs

e ANNUAL GENERAL ASSEMBLY
e STATUTORY AUDITORS

¢ CONSTITUTIONAL RIGHTS
¢ DIVIDEND ENTITLEMENT

* CONSUMER PROTECTION PRINCIPLES
AND RULES POLICY
* CONSUMER AWARENESS & EDUCATION

14 CRM Application CRM Application 25.10.2.7 3 Principle : Responsibilities of the Board

15 HR Services HRMS 25.10.2.7

BOARD OF DIRECTORS

at Principle : Responsibilities of Executive Management Part 9: Disclosure and Transparency

* RATING AGENCIES

16 Interactive Voice Response IVR 25.10.2.7 5t Principle : Committees Formed by the Board Part 10: Implementation of Corporate Governance
¢ CUSTOMER RESEARCH * WEBSITE P Y Part 11: Retaining of D
17 Incident System Management ITSM 25.10.2.7 e COMPLAINTS HANDLING MECHANISM ¢ \VOTING RIGHTS 6% Principle : Rights of Shareholders art 11: Retaining of Documents
. . Part 12: Closing Provisi
18 Enterprise Recourse Planning ERP 25.10.2.7 7th Prmaple : Disclosure and Transparency ar osing Provisions

19 Branch Qmatic Qmatic 25.10.2.7

20 K2 K2 25.10.2.7

¢ POLICIES

¢ PROCEDURES

¢ INTERNAL CONTROL MECHANISMS
* SERVICE LEVEL AGREEMENTS

SUBSIDIARIES AND ASSOCIATES

e ALISTITHMAR CAPITAL
¢ SAIB MARKETS LIMITED COMPANY
¢ SAUDI INVESTMENT REAL ESTATE COMPANY

SEVEN KEY PILLARS - SAIB

* YANAL FINANCE COMPANY
e AMLAK INTERNATIONAL

* SYSTEMS
* BALANCED SCORECARDS (BSC)
e KEY PERFORMANCE INDICATORS (KPIs)

OBJECTIVES

EQUAL CONCERNS FOR STAKEHOLDERS ENVIRONMENT AND COMMUNITY » AMERICAN EXPRESS SAUDI ARABIA
Reports:
S AFF * Semi-Annual Performance Reports to Board of Directors and Executive Committee BOARD APPROVE D POLI( :l ES WI I H OWN E RS
ROLE OF KEY PLAYERS e VOLUNTEER PROGRAM « INTEGRATED REPORT ¢ Annual Report to Governance Committee
1.Code of Conduct Policy ¢ Quarterly Performance Reports to ALCO
BALANCED OBJECTIVES e CORPORATE SOCIAL RESPONSIBILITY e SUSTAINABILITY PROGRAM 2.50bu$t and dynamic %rgqnization structures and tailored job Terdlenpree peiy Group (Owner) Approval Date Board approved policy Group (Owner) Approval Date
escriptions to meet business requirements
* SPONSORSHIP * EDUCATION PROGRAM 3 Organization Hea|th survey and engagement initiatiVeS to 1 Accounting and Disclosure Policy Finance Apr-2024 23 Related Party Identification and Disclosure of Finance Oct-2025
create mOtivated and engaged WOI"kaI’CQ 2 Annual Profit and Capital Plan Policy Finance Apr-2024 Transactions Policy
DECISION MAKING PROCESS 4.Perf0rmance deren CUltUre thrOUgh: LO AL R EG l | LA I O RS 3 Anti-Money Laundering and Combating Compliance 0ct-2025 24 Risk Appetite Framework / Statement Policy Risk Jul-2025
a. KPIsetting Terrorist Financing Policy 25 Risk Management Policy Guide Risk Jul-2025
. Mandatory mid-year and year-end performance review discussions
ETH I CAL AP P ROACH c. Year-end performance ratings derived through performance calibration exercise . q Board and Committee Evaluation Human Resources Dec-2024 26 Safety and Physical Security Policy IT & Operations Oct-2024
. Regular awareness sessions for bank’s employees at different levels L] Sal.ldl Central Bank (SAMA)
e. Provide required support to improve underperforming employees 5 Board Policy Development and Approval Policy Corporate Governance Dec-2024 27 Stakeholders Management Policy Corporate Governance Sep-2025
.
S_Performance driven tota| remuneration framework CAPITAL MARKET AUTHORITY (CMA) 6 Business Continuity Management Policy and Framework Risk Jul-2025 28 Stress Testing Policy Risk July-2025
)
6.Emp|0yee special offers and We”'being initiatives MInIStry Of Commerce 7 Compliance Policy Compliance Apr-2025 29 Tax Policy Finance Dec-2023
CLEAR ACCOUNTAB'LITY AN D TRANSPARENCY 7_Ta|ent Management framework 8 Consumer Protection Principles and Rules Policy Quality and Customer Care Oct-2025 30 Treasury Policy Guide Treasury and Investment Nov-2025
8_ SAI B Academy 9 Corporate Governance Manual Corporate Governance Oct-2025 31 Whistleblowing and Anti-Bribery and Corruption Policy Compliance Oct-2025
V E N D O RS A N D S E RVI C E P ROVI D E RS 9.Regulatory driven training and certifications 10 Credit Policy Guide Risk July-2025 32 WooW Loyalty Program Policy Marketing Oct-2025
10 Employee suggestions and feedback 1 Anti-Fraud Policy Risk Oct-2025 33 Conflict of Interest Policy Corporate Governance Apr-2025
management Channels I N I E R N A I I O N A L R E G U LA I O R S 12 Human Resources Policy Human Resources Feb-2025 34 Disclosure and Transparency Policy Corporate Governance Apr-2025
r ntro vers * ETHICAL SOURCING STANDARDS
e o e e 13 IFRS 9 Governance Framework Policy Finance Oct-2024 35 Sharia Governance and Compliance Policy Shariah Department Apr-2025
e COMPLAINT MANAGEMENT FRAMEWORK * FINANCIAL ACTION TASK FORCE (FATF / MENA FATF) 14 Cybersecurity Policy Risk Oct-2024 36 Delegation of Authority Policy Corporate Governance Feb-2025
375 PAM and SAM 50 WCOW Points Algorithm ¢ PROCUREMENT AND VENDOR MANAGEMENT POLICY o UNITED NATIONS / SECURITY COUNCIL 15 Insurance Policy Guide Finance Oct-2024 37 Information Technology Master Policy IT & Operations Oct-2025
180 Procedure Manuals 368 External Forms . OUTSOURCING POLlCY ° US TREASURY OFFICE OF FOREIGN ASSET CONTROL (OFAC) 16 Internal Audit Policy Internal Audit Jul-2025 38 Branches Network Policy Personal Banking Apr-2023
A R ’ ) ° FINANCIAL STABILITY BOARD (FSB) 17 Internal Capital Adequacy Assessment Plan Policy Finance Oct-2023 39 Dividend Policy Finance Dec-2023
n ntor I on
339 ventory Applicatio 401 Internal Forms e PROCUREMENT AND VENDOR MANAGEMENT POLICY 18 Investment Policy Guidelines for Subsidiaries and Associates Treasury and Investment Dec-2023 40 Inoperative Accounts Policy and Personal Banking Jan-2024
) . . Communication Methodology
425 SAIB SMS Messages 2703 Authority Statements 19 New Products / Services Policy Corporate Governance Dec-2024
. . . . a1 Code of Conduct Policy for Board and Board Corporate Governance Dec-2023
20 Operational Risk Management Framework and Policy Risk July-2025 committees Members
21 Outsourcing Policy IT & Operations July-2024 42 Agent Banking Policy Personal Banking Dec-2024
22 Procurement and Vendor Management Policy IT & Operations July-2024 a3 Model Risk Management Policy Risk Apr-2025
a4 Marketing Policy Marketing Apr-2025
(Procedure ManuaIS) 1 80 SHAREHOLDERS ANNUAL MEETING General Assembly Approved Policies
q q General Assembly Approved Policy Group (Owner) Approval Date
Manual Title Group (Owner) Approval Date Manual Title Group (Owner) Approval Date
1 Opening of Accounts IT & Operations Nov-2025 92 Money Market Treasury and Investment Oct-2024 Appoint/ Remove Represent and Report to 1. Board Membership Selection Criteria Policy Corporate Governance Apr-2024
2 Stop Payment Orders Personal Banking Jan-2024 93 Budget Planning and Control Finance May-2023
3 Balance Orders IT & Operations Sep-2024 94 Thank You Program Human Resources Feb-2023 2. Remuneration Policy for Board, Board Committees Human Resources Apr-2025
a4 Account Holds IT & Operations Oct-2025 95 Q-Matic System Personal Banking Mar-2023 and Executive Management
5 Reconcilable Accounts Finance Nov-2025 96 Archive IT & Operations Mar-2023
6 Cheque Book Management IT & Operations Oct-2025 97 Q17 - Capital Adequacy Reporting Finance APr-2024 3. Corporate Social Responsibility Policy Marketing Feb-2022
7 Teleph: R ding Syst IT& O ti Oct-2023 98 Credit Facilities Under Kafalah P C te Banki Sep-2022 L O DYMNADD N DNIDEC T D C e —————————————————————————————————————————————————— T T T T T T TTTTT
elephone .ecor ing System pera |0n.s C redit Facilities Under Kafalah Program orporate Banking ep BOARD OF DIRECTO RS :
8 Safe Deposit Boxes Personal Banking Mar-2024 99 Foreign Exchange Treasury and Investment BNy (e [ eeee—— e Y B ! 4, Standards of Competing with the Corporate Governance Feb-2022
9 Cheque Clearing IT & Operations Feb-2025 100 Property Mortgage Corporate (?overnance Oct-2022 i Saudi Investment Bank
10 Letters of Guarantee IT & Operations Nov-2022 101 Overdraft Refer Card System IT & Operations Sep-2022
11 Safes and Vaults, Keys and Combinations IT & Operations / Personal Banking May-2024 102 Conventional Structured Products - Hedging Solutions for Clients Treasury & Investment Jul-2025
12 Documentary Collections IT & Operations Jul-2023 103 Teller Cash Recycler Personal Banking Mar-2025
13 Import Letter of Credit IT & Operations Aug-2023 104 Conventional Structured Deposits Treasury & Investment Aug-2025 I
14 Export Letter of Credit IT & Operations Jul-2023 105 Whistleblowing, Anti-Bribery & Corruption Compliance Nov-2025 .
15 Treasury Services - Nostro Transfers Treasury & Investment Jun-2024 106 Shariah Compliant Structured Hedging Solutions Treasury & Investment Jan-2022 Audit Committee Corporate Governance Nomination and Shariah Committee nghts Of Sha rehOIderS and
16 Murabaha Commodity Deals Personal Banking Sep-2025 107 Insider Information Corporate Governance Sep-2022 Committee Remuneration Committee General Assembly
17 Clean Collections - Cheques IT & Operations Jun-2025 108 SAIB Shareholder’s Dividend Management Finance Oct-2024 : : : | h h |d 1.1 h
' °
18 Petty Cash IT & Operations Oct-2025 109  Financial Institutions Treasury and Investment Aug-2024 . ' ! Genelja shareholaers l‘Igl FS
19 Authorized Signatories IT & Operations Aug-2022 110  Operational Risk Risk Dec-2023 | | CEO ! e Exercise of shareholders rlghts
' ' .
20  Master Business Continuity Plan Risk Apr-2025 111 Credit Operations Review Department IT & Operations Apr-2024 ; ! i 1 e Shareholders’ rights related to the General Assembly
' . .
21 Real Estate Loans for Individuals (ljarah) Personal Banking Nov-2024 112 IT Service Management IT & Operations Nov-2022 | | e Shareholders’ voting l‘lghtS
" N N ! ! . .o . .
22 Customer Care Quality & Customer Care Nov-2024 113 Mailroom IT & Operations Nov-2025 | | Management Committees ° Shareho|ders’ d|v|dend rlghts
23 Prospecting and Booking New Clients - Corporate Banking Corporate Banking Jun-2024 114 Shariah-Compliant Structured Deposits Treasury & Investment Aug-2022 1 :
24 Premises Project Management IT & Operations Jun-2023 115 Mortgage Portfolio Acquisition Personal Banking Oct-2025 : Rt EEEEEEEEEE EEEEEEEEEEEE R b R R R B LR e
25 E-Mails and Meetings Guidelines for Employees Human Resources Feb-2023 116 Crisis Management Plan Risk 271 X5- o 1 e S S S e S e Y
26 Executive Management Alternate Plan Human Resources Mar-2025 117 Human Resources Human Resources Aug-2025 Information
27 Internal Capital Adequacy Assessment Plan Finance Apr-2024 118 Secured Financing Program - Agricultural Development Fund Corporate Banking Jan-2024 R.eaI.ESt.ate Expgcted Enterprlse Risk Financial Strategy sustainability Technology Rem.uneratlon ResponSI bllltleS and Authorltles
28 Retransferring Ownership of Real Estate Property Corporate Governance Apr-2023 119 Retail Risk Management Risk Nov-2022 quU|datlon Credit Loss Management Fraud Execution SaarinG AdJUStment
29 Entertainment Expenses for Branches Personal Banking Jun-2024 120  Safety and Security IT & Operations Sep-2025 e General responSIbllltles
30 Automated Teller Machines (ATMs) Personal Banking Sep-2025 121 Change and Release Management (ITD) IT & Operations Jul-2023 L4 Re|ati0nshlp tO Al‘tIC|eS Of ASSOCiatIOI'\
31 Initial Public Offering and Rights Issue IT & Operations Oct-2023 122 Special Purpose Vehicle Treasury & Investment Oct-2025 e Ca rryi ng out the directors' duties
32 Customers' Segmentation Personal Banking Nov-2023 123 Business Process and Procedures Corporate Governance Aug-2024 ° Shareholder representation
33 Disclosure of Information Compliance Jul-2023 124 Dealing with Disabled Persons Quality Mar-2023 . . . . .
. . : . ¢ Maintaining high ethical standards
34 Point of Sales Personal Banking Jun-2025 125 Legal Affairs Department Risk Feb-2023 | . f .
°
35 Time Deposits Personal Banking Mar-2024 126 Data Analytics and Visualization IT & Operations Jun-2023 De egatlon o power tO eXeCuthe management
36 Interest Rate Swap - Investment Treasury & Investment Nov-2022 127 Compliance Monitoring and Control Compliance Dec-2023 I I I I I I L NeW Boa rd mem ber orientation
37 Direct Debits IT & Operations Feb-2023 128 Agent Banking Management Personal Banking Apr-2023 ° AVOiding Conﬂicts Of interest
38 Flexx Business Personal Banking Apr-2023 129 Private Banking Services Personal Banking Mar-2024 . ° Access to ofﬁ cers and employees
39 Customer's Power of Attorney Risk Jun-2023 130 Anti-Fraud Risk Jun-2023 A Cyb it (o) ti | Risk Business Griaf Data Management
Securities ybersecurity perational Ris Continuit Counter Fraud Strategy Performance Strategy Initiatives dG
40 Special Power of Attorney Issued by SAIB Corporate Governance Oct-2024 131 Shariah Department Corporate Governance Oct-2025 Valuation steering Management Y Management Committee Delivery Committee an overnance
Management Governance Committee
a1 Credit Card Issuance for Staff Human Resources Oct-2025 132 Risk Analytics and Monitoring Department Risk Jun-2023
a2 Telesales Personal Banking Jul-2023 133 Regulatory Reporting Finance May-2024 Fu n Cti O n S
a3 SAIB - Amex Co-Branded Corporate Card Corporate Banking Dec-2024 134 Fees and Charges Personal Banking, Treasury & Investment, Corporate Banking Jun-2025 I I I I I I I I . . .
a4 Flexx Click / Flexx Touch (Internet Banking for Personal Banking Customers) Personal Banking Sep-2023 135 Financial Reporting Finance May-2024 ® ApprOVIng Corporate Governance GU Idel Ines
45 Approved Employers Personal Banking Mar-2024 136  Proofs and Controls Finance Jan-2025 L4 DeVeIOplng p0|IC|eS and procedures for membershlp
46 Murabaha Real Estate Financing Personal Banking Jul-2024 137 Credit Cards Personal Banking Sep-2023 L Outlining policies regulating Stakeholder re|ati0nship5
47 Credit Risk Review Department Risk Nov-2025 138 Regulatory Compliance Compliance Jun-2025 ° Social contributions and donations
48 Retail Collecti Risk Jul-2024 139 Cards O ti IT& O ti Oct-2024 ] g 22 3
e = = S bR perem = * Approving major policies and planning documents
a9 Staff Finance Human Resources May-2024 140 Taxes Finance Dec-2024 O E o ff t f o t | t I t d
50 Interactive Teller Machine Personal Banking Dec-2022 141 Monitoring and Maintenance of Accounts IT & Operations Jan-2024 nSUrerg efrectiveness or internal contro Sys ems an
51 E-Trade Service IT & Operations Feb-2024 142 Expected Credit Losses and Hedge Accounting IT & Operations Jun-2024 regLIIatlons
52 Customer Letters and Certificates Risk Jul-2023 143 Loyalty Programs Marketing Jun-2024 ¢ Approving policies to maintain compliance with laws
53 Corporate Cash Deposit Card Personal Banking Nov-2023 144 SARIE Transfers IT & Operations Jun-2024 R ECO G N ITI O N S A N D C E RTI F I CATI O N S and regulations
54 Murabaha Consumer Financing Personal Banking May-2024 145 Treasury Counterparty Collateral Management Treasury and Investment Jun-2024 ° Approving any new or revised Compensation packages
55 Contact Center - Flexx Call Service Personal Banking Dec-2024 146 Procurement and Vendor Management IT & Operations Jan-2025 ° Recommending dividend distributions tO Shareh0|ders
56 MADA Cards Personal Banking Feb-2023 147 Multi-Currency Low Limit Corporate Card Personal Banking Jan-2025
57 Banking Committees Under the Supervision of SAMA Management/Decision Support Aug-2025 148 Quality Quality Nov-2024
58 Property Management and Administration Services Department IT & Operations Jan-2023 149 Swift Transfers and Messages IT & Operations Oct-2024
59 SAIB Strategic Investments Subsidiaries and Associates Treasury and Investment Oct-2025 150 Branches Sales and Support Personal Banking Feb-2025 )
60 Committees Guidelines Corporate Governance Sep-2025 151 Travel and Shopping Cards Personal Banking Apr-2025 . . D I SC I os U re a n d Tra n S pa re n Cy
61 Payroll Processing IT & Operations Nov-2023 152 Management of Listed Shares and Mutual Funds Risk Nov-2025 n J u r’ o Highest International r’ o Highest International . . . . . . .
62 Credit Rating of the Bank by External Rating Agencies Investor Relations Mar2025 153 Cash Management and Transportation Outsourced Services 76 Operations Aug2025 Corporate Governance Index Corporate Governance Index Corporate Governance Index | [} Transaction Volume (ITV) for | ) Transaction Volume (ITV) for ¢ Key Principles of Governance in Financial Institutions
(CGI) excellence award 2022 (CGI) excellence award 2023 (CGI) excellence award 2024 Visa Multicurrency Travel Card Visa Multicurrency Travel Card d h | d P fth di I
63 IT Project Management Office and Governance IT & Operations Jul-2023 154 Payroll Prepaid Cards (EasyPay, Edu & Household) Personal Banking Sep-2022 - Globally 2021 presented by VISA - Globally 2022 presented by VISA Under the COntrO an SUperVISIOn of the Sau | Centra
6a Funds Transfer Pricing IT & Operations Oct-2024 155 Promissory Notes Risk Oct-2025 ; ; Bank.
65 Issuance of Offer Letters Personal Banking Aug-2024 156 Corporate Governance Corporate Governance Sep-2024 C t G R | t . d b th
°
66 Escrow Accounts Personal Banking Sep-2023 157 Corporate and Commercial Shariah Compliant Financing Corporate Banking Sep-2024 orPora € overnance. egu a IOI‘IS, Issue Yy e
67 Official Cheques - Drafts Issuance and Encashment Personal Banking Dec-2024 158 FRIENDi PAY Personal Banking Dec-2022 E‘{[\}K Capltal Market AUthorlty-
- - - - " N - X - 3 . King Abdulaziz Quality Award - Cust: E i Award 2024 KSA Most Innovative Bank for KSA Customer’s Choice Trade 3 KSA Hall of Fame Trade
68 Anti-M Laund: d Combating T F Compl Sep-2025 159 ProfitSh Investment A t P | Bank Apr-2023 [ = ustomer Experience Awar = A 8=
[Honey ~auncering and —ombating Terrorism Tinandng omerance <P o aring nvestment Accounts creons’ Bonkng P L § it | Sixth Edition from MIT Sloan Management Review Trade Finance Products 2024 Finance Bank 2024 Finance Bank 2024 * Rules on the Offer of Securities and Contlnumg
69 Premium Products Referral Personal Banking Jun-2024 160 Related Party Identification and Disclosure of Transaction Finance Jul-2023 X '3 ﬂ obl t n . d b th C t | M rk t A th r.t
70 Bank Authorized Signatories in Chamber of Commerce Corporate Governance Feb-2024 161 Board of Directors Report Finance May-2023 ’ Iga e 2 IEEE y € apl 3 gy < eI e
71 Flexx Transfer Personal Banking Jun-2024 162 Corporate Banking Group Relationship Managers Guidelines Corporate Banking Jun-2023 e Companies Law, issued be Ministry of Commerce.
72 Corporate Social Responsibility Marketing Sep-2025 163 Data Governance and Management IT & Operations Feb-2024 . . .
73 Processing Credit Facilities for Privilege Banking Clients Personal Banking Aug-2024 164 FATCA and CRS Compliance Nov-2023 i 2024 Middle East & Africa Oz KSA product of the year 2025 O |mp|ement|ng RegU|at|0n Ofthe Compar“es Law for
74 Marketing Marketing Aug-2023 165 Internal Audit Internal Audit Jan-2025 Straight Through Processing 2024 Deal of the year in global Petrochemical Deal of the L?ndon Stoc'f Exchange Debut for Travel Card and Travel Listed Joint Stock COmpanleS, issued by the Capltal
(STP) Excellence Award by Citi energy sector by PFI Tier 1 Sukuk issuance Account by Product of the .
75 Opening Closing and Relocating of Branches Personal Banking Jul-2023 166 Personal Data Protection and Privacy Policy Manual Risk Mar-2024 Year by PFI Year Worldwide Market AUthOrlty.
76 Oral Instructions Processing IT & Operations Jun-2024 167 SAMA Tanfeeth IT & Operations Nov-2023 . f . y A d b
o
77 Business-to-Business Solution Personal Banking Apr-2025 168 SAMA and Other Regulators Relations Compliance Mar-2023 InStrUCt'|on or Companles. nnouncements, ISSUe y
78 Cash and Tellers Personal Banking Oct-2025 169 Stress Testing Risk Mar-2024 the Ca pltal Ma rket AUthOFIty-
79 Operations Control IT & Operations Oct-2022 170 Self-Si i Unit C i Apr-2024 H H H H . . . = & & T+ &
p"d . — peret — elFSupervisory Unt ompliance pr = I The most innovative Retail-Banking The Best Mobile Banking App in ¢ Requirements for Appointments to Senior Positions in
. " _ R - N . R . . . ¥ i i i i . A - . . . . . .
80 roducts and Services Corporate Governance Jun-2023 171 Engineering Unit Risk Jun-2024 1SO 37301 Certification of (‘} MUFG MFUG Sypf:Ilcated Term product in Saudi Arabia for the Travel ™ Saudi Arabia for “The new Mobile !PSOS 4:th among_St the top 1'0 Financial Institutions Super\nsed by the Saudi Central
81 E- Commerce Payment Gateway FlexxPay Personal Banking Oct-2023 172 PBG Control and Quality Management Personal Banking Dec-2024 Compliance by BSI Loan Facility 'll Card and Travel Account by 1 Banking App” by International influential brands in the banking
82  Economic Capital Risk Apr-2025 173 Islamic Financial Statements Finance Dec-2024 A International Finance Awards 2025 i Finance Awards 2025 and finance sector in Saudi Arabia Bank.
83 Special Credit Unit Risk Jon-2022 174 Insurance Coverage Finance Oct-2025 e Basel Pillar 3 Disclosure Requirements, issued by Basel
84 SAIBOR and SAIBID Pricing Treasury & Investment Sep-2025 175 Public Institutions Personal Banking Jan-2025 . . . . ’
- - . —— - Committee on Banking Supervision.
85 Corporate and Commercial Lending Corporate Banking Jun-2022 176 Internal Liquidity Adequacy Assessment Plan Risk Apr-2025
86 Equity, Mutual Funds, Hedge Funds and Private Equity Funds (Investments) Treasury & Investment Apr-2024 177 ICAP Real Estate Funds Financing Framework Corporate Banking Jul-2025 L BankS Remunel’ation RU|eS, issued by Saudi Central
87 Fixed Income, Repo and Reverse Repo (Investments) Treasury & Investment May-2024 178 Management Reporting Finance Aug-2025 —_— Forbes - 30 Most Valuable Banks 1 NEOM Financing ped Sea Red Sea Globaljoint Bank.
88  Credit Administration Risk Dec-2023 179 Product Control IT & Operations Sep-2025 FOl‘bes in the Middle East 2024 p Options Agreement Chobal financing agreement
89 Revaluation of Treasury Products Risk Oct-2022 180 Model Risk Management Risk Oct-2025
HESH Sapl
90 Premises Maintenance, Hospitality and Janitorial Services IT & Operations Nov-2024
91 Standing Orders IT & Operations Feb-2024




